Air Balloon Surgery
Urgent Care/ Home Visiting Nurse
Job Description
Reports to:

Nursing Services Manager for professional & clinical matters

Practice Manager for non-professional matters

Key Working Relationships:

Partners

Associate GP’s

Practice nurses

Practice Clinical Pharmacist

Practice wider team

Community staff

Patients

Other allied health and social care professionals

Job Summary
To work as an autonomous nurse providing urgent/ same day services both in patients own homes and on-site, as part of the GP led urgent/ same day services team.
Working as part of the practice nursing team, take part in the provision of services for minor illness and chronic disease management, within the individual’s clinical competency and knowledge base. Deliver chronic disease services both in patients own homes and on-site.
To be responsible for the assessment, diagnosis, treatment, referral and discharge of a diverse range of patients with minor illness, often without reference to a doctor and within their level of competency.
Demonstrate with GP support, safe, clinical decision-making and expert care for patients. 
Work collaboratively with the multi-disciplinary general practice team and wider community team, to meet the needs of patients, supporting the delivery of policy and procedures.
1. Clinical  Responsibilities:

	1.1
	Provide services to patients, both housebound and on-site, presenting with undifferentiated, undiagnosed problems, making use of skills in history taking, physical examination, problem-solving and clinical decision making to establish a diagnosis and management plan. 

	1.2
	Instigate necessary invasive and non-invasive diagnostic tests or investigations and interpret findings and results

	1.3
	Provide CDM services to housebound patients including annual reviews, care and treatment. 

	1.4
	Provide and maintain high standards of patient care, working within practice policies and procedures, and with regard to evidence based medicine and best practice as appropriate. 

	1.5
	Assess and evaluate results of screening and treatments to plan and deliver treatment and health education for individual patients.  

	1.6
	Where the post holder is an independent prescriber, prescribe safe, effective and appropriate medicines as defined by current legislative frameworks. 

	1.7
	Monitor and evaluate the effectiveness of own service provision using QA strategies such as peer review and audit. 

	1.8
	Contribute to the development of the practice and its services by recommending change and improvement.  

	1.9
	Establish effective working relationships with colleagues and other agencies concerned with patient care to ensure a high standard of patient service is co-ordinated and maintained.

	1.10
	Knowledge of and service delivery to meet relevant parts of QOF and Enhanced Services as appropriate to the job role. 

	1.11
	Ensure a high level of compliance in use of clinical software systems, clinical templates, data collection and clinical record keeping 

	1.12
	Co-operate and participate in practice audit and research.

	1.13
	Maintain accurate and comprehensive nursing records including computerised information in accordance with practice needs, policies and procedures.

	1.14
	Work within NMC guidelines adhering to “The Code of Professional Conduct for Nurses, Midwives and Health Visitors” 

	1.15
	Maintain own professional registration and revalidation requirements


2. Personal and Professional Development
	2.1
	Responsible for facilitating own development by identifying training needs and opportunities 

	2.2
	Keep up to date with current issues relating to chronic disease management, health promotion, and nursing practice.

	2.3
	To maintain an appropriate port folio of developmental work in line with up to date requirements for PREP

	2.4
	To maintain appropriate current certificates of competence in extended role procedures

	
	To be responsible for keeping up to date with and record keeping to meet mandatory training needs as defined by the practice

	2.5
	To provide a learning environment and participate in the training and mentoring of clinical and non-clinical personnel.


3. Other Responsibilities
	3.1
	To be a member of the nursing operational team, attend relevant meetings and events to contribute to the work of the practice and advice on nursing issues and maintain close working relationships.

	3.2
	To observe confidentiality in respect of the Data Protection Act and professional accountability.

	3.3
	To ensure completion of all necessary records for practice data purposes, statistical and administrative.

	3.4
	To be aware of requirements to work with regard to Health and Safety issues and to be aware of the practices policies.

	3.5
	To report and record all accidents, incidents and dangerous occurrences immediately to Practice Manager.

	3.6
	Confidentiality Statement

The post holder must maintain confidentiality of information about patients, staff and other business in accordance with practice policies, including the Information Governance Policy.

Unauthorised disclosure of confidential information will result in disciplinary action and may lead to your dismissal.



	3.7
	Health, Safety and Security

All staff must make themselves aware of the responsibility placed on them by the Health and Safety at Work Act (1974) to ensure that agreed safety procedures are carried out to maintain a safe environment for employees, patients and visitors. Any matters of concern should be raised through their line manager. Similarly, it is each person's responsibility to ensure a secure environment and bring any breaches of security to the attention of their managers.

Where an individual is holding a managerial role it is their responsibility to ensure that they fulfil the health and safety requirements of this role including, where appropriate, carrying out necessary risk assessments and acting upon them.



	3.8
	Prevention and Control of Infection

Air Balloon Surgery is committed to the prevention and control of infection and the full implementation of the Health and Social Care Act code of practice (2008).  All staff are expected to follow practice infection control guidelines, procedures and policies relevant to their work. They must also follow consistently high standards of infection control practice, especially with reference to hand hygiene including hand washing, adherence to dress/uniform code and for clinical staff all clinical policies.



	3.9
	Appraisal, Personal Development and Mandatory Training

Air Balloon Surgery is committed to the development of its staff. This is supported by in-house and external training and development opportunities and study leave is given according to the practice policy. All employees are required to have an annual appraisal where objectives are set, performance is reviewed and learning needs are identified.  All clinical staff are required to participate in regular clinical supervision.

It is a condition of employment that all staff are up to date with the statutory/mandatory training identified for their role and undertake relevant training within the time periods specified.   



	3.10
	Governance

All staff are required to deliver services to a high standard and to adhere to relevant statute and regulatory requirements including the Care Quality Commission’s Essential Standards of Quality and Safety.  

All staff must comply with practice risk management policies and procedures

Staff in a managerial role are responsible for ensuring appropriate systems and processes are in place to ensure that those they line manage are delivering safe and effective care in line with practice  clinical governance policies.



	3.11
	Safeguarding Children & Vulnerable Adults

Safeguarding children and vulnerable adults is everyone’s responsibility. Whatever your role within Air Balloon Surgery, the welfare of children and vulnerable adults should be your concern.   All staff must be aware of, and follow practice guidance and policies on Safeguarding Children and Vulnerable adults.  It is your duty to report any concerns you may have through your line manager or designated Safeguarding Lead.  


This job description is not exhaustive and is intended to outline the duties of the post. 

It will be reviewed and amended in the light of changing circumstances.
August 2019
Kate Francis

Practice Manager

