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CLEVEDON

MEDICAL CENTRE




JOB TITLE:
PRINCIPAL GENERAL PRACTITIONER

REPORTS TO:
THE PARTNERS (Clinically)


THE OPERATIONS / BUSINESS MANAGERS 


(Administratively)

SESSIONS:
6, plus additional time to deliver all aspects of partners’ workload  
Job Summary:
Principals are expected to lead the practice in clinical and business matters, implementing change, and to represent the practice with the views of the partnership in engagement with other healthcare and non-healthcare organisations to support the long term success and sustainability of the business, enhancing the reputation of the business within the healthcare economy.

Principals are expected to contribute to monitoring and mentoring of the practice staff team and processes to optimise the delivery of high quality clinical care for our patients and to maximise practice achievement against current frameworks and standards e.g. QoF, CQC.
Principals will act as a role model for other Doctors and health care professionals in our business and will actively contribute to innovations to develop practice infrastructure, processes and service delivery.

Principals will manage a registered list of patients (approx. 1800) and deal with a wide range of health needs in a primary care setting, ensuring the highest standards of care for all registered and temporary patients.

Professional Qualifications & Experience:

Principals will be expected to have a portfolio of medical qualifications to support their competency in all disciplines associated with their role and a specialist qualification such as Membership of RCGP and/or other bodies as appropriate.
Personal Skills & Attributes:
The role of General Practitioner (GP) demands a wide variety of skills and professional competencies which must evolve over time with new clinical evidence and knowledge alongside changes in requirements for the role of the GP informed by the healthcare system, patient demand, and population dynamics.
The following skills and attributes are recognised as essential for the successful delivery of the role, other skills and attributes may be required as time goes on.

· Ability to manage (on average) 60 patient contacts per day (face to face, telephone, home visits, e-Consultations) as well as associated administration for patients i.e. blood test results, hospital letters etc.,
· Undertake private medicals, in-patient hospital ward rounds, nursing home ward rounds as required during the working day
· Ability to organise and manage care for a registered list of patients

· Chair practice meetings, make clinical or business presentations to audiences, actively contribute to all practice or external meetings
· Fairly, concisely and accurately represent the views of the partnership to the outside world 

· Participate and contribute to the development and implementation of the practice strategic and operating agendas

· Be of good character and reputation at all times   
Clinical Responsibilities:

· In accordance with the practice timetable, as agreed, the post-holder will make him/her-self available to undertake a variety of duties including surgery consultations, telephone consultations and queries, First and Second on call surgeries, telephone triage, visiting patients at home, checking and signing repeat prescriptions and dealing with queries. 

· Principals will also be required to mentor salaried GPs, supervise GP registrars and mentor other clinical members of the practice team e.g Physician Associate, Nurses
· Principals will be expected to respond to practice notes, review blood results, undertake medication  reviews, paperwork and correspondence in a timely fashion

· To make professional, autonomous decisions in relation to presenting problems, whether self-referred or referred from other health care workers within the organisation

· Assess the health care needs of patients with undifferentiated and undiagnosed problems

· Screen patients for disease risk factors and early signs of illness

· In consultation with patients and in line with current practice disease management protocols, develop care plans for health and for admissions avoidance.
· Provide counselling and health education

· Admit or discharge patients to and from the caseload and referring to other care providers as appropriate

· Record clear and contemporaneous consultation notes to agreed standards

· Collect data for audit purposes, conduct full-cycle clinical audits and share the learning with the practice team, implementing process improvements and effecting change for patients, if appropriate. 
· Compile and issue computer-generated acute and repeat prescriptions (avoiding hand-written prescriptions whenever possible)

· Prescribe in accordance with the Practice prescribing formulary (or generically) whenever this is clinically appropriate

· Undertake duties in connection with the Practice’s contract to supply GP services to North Somerset Community Hospital 

· In general the post-holder will be expected to undertake all the normal duties and responsibilities associated with a GP working within primary care. 

Other Responsibilities within the Organisation:

· Conduct themselves professionally and appropriately in all aspects of their private and professional life which have a bearing on the business success and reputation.

· Awareness of and compliance with all relevant Practice policies/guidelines, e.g. prescribing, confidentiality, data protection, health and safety

· A commitment to life-long learning and audit to ensure evidence-based best practice

· Contributing to evaluation/audit and clinical standard setting within the organisation

· Contributing to the development of computer-based patient records

· Contributing to the QOF achievement of the Practice.

· Contributing to the summarising of patient records and Read-Coding patient data

· Attending training and events organised by the Practice or other agencies, where appropriate.

· Contributing to the teaching responsibilities of the Practice including the development/supervision of doctors in training.

· Undertake all mandatory training, skills and knowledge updating, professional personal development, to ensure they are clinically competent and safe to deliver their clinical and professional duties at all times
Confidentiality:
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal 
and sensitive data.
Health & Safety:
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Practice Health & Safety Policy, to include:

· Using personal security systems within the workplace according to practice guidelines

· Identifying the risks involved in work activities and undertaking such activities in a way that manages and mitigates those risks

· Making effective use of training to update knowledge and skills

· Using appropriate good hygiene practices and infection control procedures, maintaining work areas in a tidy and safe way and free from hazards

· Reporting potential risks identified.

· Reporting near-misses or accidents.

Equality and Diversity:
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to the individual, is non-judgmental and respects their circumstances, feelings, priorities and rights.

Personal/Professional Development:
In addition to maintaining continued education through attendance at any courses and/or study days necessary to ensure that professional development requirements for CPD are met, post-holders are expected to:
· Participate in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Take responsibility for their own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Quality:
The post-holder will strive to maintain quality within the Practice, and will:

· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patients needs

· Effectively manage own time, workload and resources.

Communication and team effectiveness:

The post-holder should recognise the importance of effective communication within the team and will strive to:

· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognise people’s needs for alternative methods of communication and respond accordingly.
· Contribute to the effectiveness of the team by leading team tasks or objectives as required.  
Contribution to the Implementation of Services:
The post-holder will:

· Apply practice policies, standards and guidance

· Discuss with other members of the team how the policies, standards and guidelines will affect own work

· Participate in audits where appropriate.
Person specification:

Skills and Experience

· Proven experience of delivering General Practitioner services in accordance with NICE guidelines, national and local standards, practice policies and protocols.

· Effective communicator, able to write clearly and effectively, able to liaise with all patients, colleagues and other health care professionals in any setting. 

· Ability to manage own workload to deadlines appropriately.

· An ability to get things done, planning and prioritising practice workloads according to the needs of the patients, the practice systems, and the demands placed on the services.
· Excellent IT skills demonstrated in the use of the practice systems, and confident in the use of IT and visual-projection equipment for presentations.

· Reliable, flexible, respectful and punctual at all times. 
Personal Attributes and Competencies
· Lead, inspire, motivate and support all staff to achieve results. 

· Able to demonstrate a whole-hearted commitment to the vision and values of Clevedon Medical Centre partnership, ensuring that work delivered and behaviour of our teams is in keeping with our vision and values.
· Highly committed with a willingness to contribute to the overall effective management of the organisation.
· Actively contribute to the development and success of the business of Clevedon Medical Centre.
· Appreciate the need for high standards of behaviour in your personal as well as your professional life and how this impacts upon the reputation of Clevedon Medical Centre partnership and business.
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